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Solutions, Workflows & Capabilities
IT SERVICES - FREQUENTLY ASKED QUESTIONS

SERVICES & CORE CAPABILITIES

Core Software Solutions, Workflows & Al

What type of software does Jyot Enterprise develop?

Jyot Enterprise develops business-focused software solutions including custom web applications, management systems,
ERP/CRM solutions, automation platforms, dashboards, APIs and workflow-based applications.

Can software be built around our existing business workflow?

Yes. The existing workflow can be studied first and the solution can then be designed around the business process, users
and operational requirements.

Do you provide ERP solutions?

Yes. ERP-style solutions can be designed or customized around business requirements such as manufacturing, inventory,
purchasing, sales, reporting and other operational workflows.

Can you develop CRM software?

Yes. CRM solutions can include lead management, customer management, sales pipelines, follow-ups, tasks, appointments
and reporting.

Can Al be integrated into existing software?

Yes. Al capabilities can be integrated where they provide practical business value. Possible use cases include Al assistants,
document processing, workflow automation, data processing and LLM-based features.
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APIs, Platforms & Delivery
IT SERVICES - FREQUENTLY ASKED QUESTIONS

TECHNICAL ARCHITECTURE & PROCESS

APIs, Responsiveness, Hosting & Kickoff

Can you integrate third-party APIs?

Yes. APIs can be integrated based on the technical capabilities, documentation and requirements of the third-party service.

Will the software work on mobile devices?

Web applications can be designed responsively for mobile, tablet and desktop environments.

Do you provide deployment and hosting support?

Deployment and infrastructure requirements can be discussed based on the project's architecture, hosting environment and
business needs.

Do you provide post-launch support?

Yes. Depending on the engagement, support can include maintenance, bug fixes, technical improvements and future
enhancements.

How does a project start?

The process starts with a consultation to understand the business requirement, existing workflow, users and expected
outcome. A suitable technology approach can then be discussed.
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Security, Internal Tools & Contact
IT SERVICES - FREQUENTLY ASKED QUESTIONS

SECURITY, EVOLUTION & ENGAGEMENT

Data Migration, Security, Evolution & Contact

Can existing data be migrated into a new system?

Existing data such as spreadsheets, CSV files or databases may be migrated depending on the data structure, quality and
project requirements.

How do you approach software security?

Security considerations can include authentication, authorization, protected data access, server-side operations, input
validation and appropriate database access controls.

Can you build internal business management software?

Yes. Internal systems can be designed for workflows such as employees, tasks, leads, customers, documents, approvals,
reporting and other business operations.

Can software be enhanced after launch?

Yes. Business software can evolve over time with additional features, workflow improvements, integrations and performance
enhancements.

STILL HAVE A QUESTION?
Let's discuss your requirement.
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