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EXECUTIVE PRACTICE MANDATES & ADVISORY FOCUS

"Clear answers to the most common questions on SPM machine building: design IP
ownership, warranty, spare parts turnaround, AMC coverage, and typical lead times."

CORE PRACTICE AREAS INCLUDED IN THIS BROCHURE

Design IP Ownership & Technical Deliverables

Understanding intellectual property ownership and source code handover.

Lead Times, Project Tracking & Payment Terms

Delivery schedules and transparent milestone execution.

Machine Warranty & Spare Parts Availability

Ensuring long-term operational uptime and reliable component replacement.

Annual Maintenance Contracts (AMC) & Consultation

Preventative servicing and getting started with Jyot Engineering.
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01 - Design IP Ownership & Technical Deliverables
Understanding intellectual property ownership and source code handover.

Q: Who owns the design IP and 3D CAD models of the machine?
A: Upon project completion and final payment, 100% full intellectual property ownership of the custom machine design is
transferred directly to the client. Jyot Enterprise provides editable 3D CAD files (STEP/SolidWorks) and 2D manufacturing
drawings.

Q: Do you hand over the unlocked PLC and HMI source code?
A: Yes. We deliver fully documented, unlocked PLC ladder logic / structured text and HMI project files. We do not lock our
clients out with proprietary passwords or artificial software restrictions.

Q: Can you sign a Non-Disclosure Agreement (NDA) before we share component drawings?
A: Absolutely. We execute bilateral Non-Disclosure Agreements prior to receiving proprietary part drawings, maintaining strict
confidentiality across our engineering design office.

Q: What documentation is provided upon machine delivery?
A: Deliverables include machine operating manuals, preventive maintenance schedules, pneumatic and electrical schematics,
PLC source code backups, bought-out component data sheets, and a 2-year recommended spares list.
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02 - Lead Times, Project Tracking & Payment Terms
Delivery schedules and transparent milestone execution.

Q: What is the typical lead time for a Special Purpose Machine (SPM)?
A: Standard assembly or testing SPMs typically require 8 to 14 weeks from design sign-off to Factory Acceptance Testing
(FAT). Highly complex multi-station rotary indexing machines may require 16 to 20 weeks.

Q: How are engineering projects tracked during fabrication?
A: Clients receive weekly project milestone reports with photographic and video updates. Key milestone checkpoints include
3D Design Freeze, In-House Machining Completion, Mechanical Integration, and FAT Demonstration.

Q: What are the standard commercial payment milestones?
A: Standard payment terms are structured across milestones: 30% advance on PO, 30% on 3D design freeze, 30% on
successful Factory Acceptance Test (FAT) sign-off, and 10% on site installation and commissioning.

Q: What if component drawings change during the build process?
A: Minor tweaks are absorbed during design reviews. Major part geometry alterations post-machining are handled via a
structured Engineering Change Request (ECR) documenting time and cost impacts.

Jyot Enterprise  *  Industrial Engineering & Automation  *  Confidential & OfficialContact: +91 95374 30101  *  +91 77780 08999 Page 3 of 5



JYOT ENTERPRISE
INDUSTRIAL ENGINEERING & AUTOMATION

Warranty & Spare Parts

INDUSTRIAL ENGINEERING & AUTOMATION PRACTICE

03 - Machine Warranty & Spare Parts Availability
Ensuring long-term operational uptime and reliable component replacement.

Q: What warranty is provided on custom machines?
A: Jyot Enterprise provides a comprehensive 12-month warranty covering all fabricated parts, mechanical assemblies, and
control integration against manufacturing defects, effective from site commissioning.

Q: How are bought-out components (pneumatics, sensors, drives) warranted?
A: Bought-out components from premier manufacturers (Festo, SMC, Siemens, Schneider) carry direct original manufacturer
warranties, which we facilitate on your behalf.

Q: Are replacement spare parts readily available?
A: Yes. All standard wear parts (pneumatic seals, gripper fingers, slide bushings) are detailed with manufacturer part numbers
in your manual. Critical custom machined spares can be manufactured and dispatched from our facility within 48 to 72 hours.

Q: What happens if the machine encounters an unexpected breakdown?
A: We offer immediate phone and remote diagnostic support via Ethernet/VPN. If an on-site technician is required, our service
engineer is dispatched to Gujarat industrial zones within 24 hours.

Jyot Enterprise  *  Industrial Engineering & Automation  *  Confidential & OfficialContact: +91 95374 30101  *  +91 77780 08999 Page 4 of 5



JYOT ENTERPRISE
INDUSTRIAL ENGINEERING & AUTOMATION

AMC & Service Contracts

INDUSTRIAL ENGINEERING & AUTOMATION PRACTICE

04 - Annual Maintenance Contracts (AMC) & Consultation
Preventative servicing and getting started with Jyot Engineering.

Q: Do you offer Annual Maintenance Contracts (AMC)?
A: Yes. Following the 12-month warranty period, clients can opt for comprehensive or non-comprehensive AMC agreements
covering quarterly preventive servicing, sensor recalibration, pneumatic leak checks, and software optimization.

Q: Can you automate an existing manual machine or line?
A: Yes. We frequently retrofit manual presses, packaging lines, and assembly jigs with servo positioning, PLC automation, and
safety interlocks, significantly upgrading capacity at a fraction of new equipment cost.

Q: How do we get an engineering quotation for our project?
A: Email your component drawings (2D/3D), cycle time target, and batch requirements to jyotenterpriseofficial@gmail.com.
We will organize a concept discussion and deliver a technical proposal within 3 business days.

Q: Direct Engineering Helpline:
A: Phone: +91 95374 30101  *  +91 77780 08999  *  Email: jyotenterpriseofficial@gmail.com
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